
How to use PPMS 

Log in 
1.​ Connect to PPMS: https://ppms.eu/uc3m/login/?pf=4 
2.​ If you are a UC3M user, log in with your corporate account (1st option). If you are an 

external user, use the 2nd option: 

 

Place an order 
1.​ Go to the Order menu: 

https://ppms.eu/uc3m/login/?pf=4


 

2.​ Select one of the available Projects: 

 

Note for A0 rate users: to ensure that the A0 rate is applied correctly, do not select C3 Default 
Project; instead, select the project that bears the name of your research group. If this option 
does not appear please contact CAI: rosalia.pina@uc3m.es 

3.​ Select the financial account you want to use for this order. 
4.​ Now you can choose the services and quantities you want. There are three main 

services: 
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a.​ CPU Core Hours (Horas de Cómputo de Core CPU): Must be requested in 
increments of 1,000, with a minimum of 5,000. 

b.​ GPU compute hours (Horas de Cómputo de GPU): must be requested in 
increments of 100. 

c.​ Reserved Storage in Terabytes: This must be reserved on a quarterly basis. For 
example, if you want to reserve 1 TB for 3 months, fill in the Quantity field for the 
Almacenamiento 3 meses (TB) service, and leave the other storage services set 
to 0. 

5.​ IMPORTANT: The duration of the advertised service is determined by the number of 
storage months you request. Therefore, for your first order, you must request at least 
some CPU core hours and one of the storage services. 

a.​ If you need additional computing hours (CPU or GPU) during your service period, 
you can place additional orders that include only computing hours. 

b.​ If you want to extend the service period, you will need to place a new order, 
selecting the desired storage months and computing hours again. 

6.​ For example, to request 5,000 CPU hours, 100 GPU hours, and 1 TB of storage for 3 
months, you would see this: 



 

7.​ To place your order, click the Order button. This form will appear on your screen: 

 

a.​ You must provide a name for your project, as well as a list of users who need 
access to C3 through it. If you need to remove or add users during the service 
period, please contact us at this email address: c3-uc3m@uc3m.es, indicating 
the order number and the users to be removed or added. 

Note: If you would prefer to complete your order later, you can save it as a quote by clicking the 
Save quote button at the bottom. 

8.​ Once your order has been placed, the C3 administrator will review it. If everything is 
correct, your order will be accepted and we will contact you to provide access and 
credentials. 
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Check the status of my order 
On the Home page, there are several Orders sections where you can view your orders:

 

Check the start and end dates of my service 
If your order has been accepted and you have already been granted access to C3, you can see 
the date we consider to be the start of the service period in the Effective order date field in the 



order details, here:

 
In addition, the service end date will appear in this section:
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